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Digitalizacijas un MI reguléjums ar kopligumu

Maksliga intelekta akta (Al Act ) reguléjums nav
pietiekams darba vieta;

* aizliegts monitorét emocijas darba vieta (5.pants), bet
darba’vieta ir javada emocijas;

* Parak daudz un dazadu situaciju Latvyjas darba tirgh,
Likums «apjuk». Vajadzigs Afrums, elastiba un drosiba
lidzsvara (flexicurity);

e Darba attiecibas iziet arpus tradicionala darba tirgus.
Tehnolqéuu aftistiba d1r1¥amlska, bizness 1r globéfgs,
darba victa lokala;

* Maksliga intelekta akta 14.pants paredz cilveka
uzraudZzibu (human oversight);

. T,ol% Jjauna direktiva par algoritmisko vadibu darba
vieta.

https.//www.insideprivacy.com/european-union-2/european-parliament-committee-
recommends-commission-to-propose-eu-directive-on-algorithmic-management



Digitalizacijas un MI reguléjums ar kopligumu

* Darbavieta = visa veida telpas un vidi, kura fiziska persona veic pienakumus, ko noteicis darba
devejs/ pasititays.

 Attalinatais darbs ir ieviesis §1 j€dziena korekciju.

 Attieciba uz MI pielietojumu ietver ne tikai darbinieku, bet arT darbuznémeju, praktikantu,
brivpratigo, darba pretendentu. Lidzigi ka darba aizsardziba.
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Kopligums

Darba kopliguma puses vienojas par noteikumiem,
kas regule darba tiesisko attiecibu saturu, it ipasi
darba samaksas un darba aizsardzibas organizaciju,
darba tiesisko attiecibu nodibinasanu un izbeigSanu,
darbinieku kvalifikacijas paaugstinaSsanu, ka ari
darba kartibas, darbinieku socialas aizsardzibas un
citus ar darba tiesiskajam attiecibam saistitus
jautajumus, un nosaka savstarp€jas tiesibas un
pienakumus.

Ieskaitot regulét MI darba vieta.

Ar augsta riska sisttmam tiks atzitas tadas, kuras sevi
ietver MI tehnologiju, kuru izmanto, piem&ram,
kritiskaja infrastruktira un nodarbinatiba uml.
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Aizliegta MI sistemu laiSana tirgii, nodoSana ekspluatacija sim konkretajam mérkim vai lietoSana
fiziskas personas emociju izsecinasanai ((5.pants)) darbavieta

2 :;’ vany i "ivunu
R OB - Emociju ?gsecindgaqa var bﬁtis{ci ieteki‘nét’ personas
A.m..‘e, | '_ . ?p autonomiju un privatumu. Proti, emociju izsecinasanas
B ey f sistemu izmantosana nozimé iejauksanos personas privataja
& et _-.-f':;'ﬁ-u‘ = emocionalaja pasaule. N N )
«:‘ MICHOA 8 https://kpmg.com/lv/lv/petijumi-un-publikacijas/2025/10/aizliegtas-mi-sistemas-emociju-

izsecinasana.html
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» Saskana ar MI akta 18.apsverumu aizliegums neattiecas
uz:

* fizisko stavoklu, piem&ram, sapju vai noguruma,
noteikSanu;

 vienkarSu izpausmju, Zestu vai kustibu atpaziSanu, ja tie
netiek izmantoti emociju identific€Sanai vai izsecinasanai; MUSKULU SLIMIBAS UN

HRONISKS NOGURUMS

* sisttmam, kas neizmanto biometriskos datus, lai secinatu
emocionalos stavoklus;

* tehnologijam, kas tiek izmantotas medicinas joma.



Digitalizacijas un MI reguléjums ar kopligumu

* Kopligums
e Darba likums,

* Direktivas par algoritmisko vadibu darba —
projekts;

* Maksliga intelekta akts (Regula Nr.
2024/1689) - https://eur-

lex.europa.eu/legal-
content/LV/TXT/?uri=CELEX:32024R 16
89;
e Satversme;
 Starptautiskas konvencijas léllﬂlﬂﬂﬁtg: CELS] S5 @ 4o Wageindicator

file:///C:/Users/User/Downloads/Collective%20bargaining%20practices%200n%20A1%20and%20algorit
hmic%20management%20in%20European%20services%20sectors.pdf
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* Ml uzvednu katalogs

(PROMPT LIBRARY)

. Atsauces:

. Citats teksta:

. (ChatGPT, 2023)

. Literaturas saraksts:

e ChatGPT. (2023) “How to Cite ChatGPT in

Different Writing Styles.” Chat conversation.

AAMS (Al and algorithmic management system)
Software systems used by managers to hire, train, man-
age, evaluate, and/or reward or discipline workers. AAMS
contain some element of automation of management,
from simple automation of particular processes, up to
and including Al which appropriates and integrates many
managerial functions.

Al (Artificial Intelligence)
A broad range of software functions. By far the most
common are machine learning technologies (see ML).

ATS (Applicant Tracking Systems)
Software for assisting managers with hiring, from CV
screening to cover letter analysis.

Bossware
Software used to manage workers. See AAMS.

ChatGPT
A large language model (see LLM) which generates text
using Al.

CRM (Customer Relationship Management) software
A subset of ERP software for firms which are driven by
their relationships with dlients. Measures sales, leads, and
a range of other metrics.

Datafication
Breaking down jobs into small component units so that
they can be digitally measured and evaluated.

ERP (Enterprise Resource Planning) software
Usually the main software platform that medium and
large companies run on, incorporating processes, includ-
ing management, HR, accounting and more.

Gamification
Incentivising workers to perform through computer
game-like uses of metrics and scores.

KPI (Key Performance Indicator)
Metrics commonly used in workplaces to measure em-
ployee performance.

LLM (Large Language Model)
An algorithm which uses big data and natural language
processing to mimic human interaction and respond to
queries.

LMS (Learning Management System)
Recommend training resources based on performance,
qualification and skills.

ML (Machine Learning)
The use of algorithms to identify patterns in data and
generate rules from them, which can be applied to other
contexts.

Taskification
Breaking down jobs into small component units, so that
they can be digitally measured, evaluated, and controlled.
(See datafication).

WMS (Warehouse Management System)
Software used by warehouse managers to streamline and
integrate flows of goods, work processes and storage.

file:///C:/Users/User/Downloads/Al%20and%20algorithmic%20management%20in%20European%20services%20sectors.pdf



Digitalizacijas un MI reguléjums ar kopligumu

Arodbiedribas UNI Eiropa datubaze ar kopligumiem, kuri ietver MI un algoritmisko vadibu

(Al and algorithmic management in collective bargaining agreements - UNI Europa)

Artificial Intelligence (Al) & Algorithmic Management (A3
Collective Bargaining Agreements (CBAs) @

Artificial Intelligence (AI) refers to machine-based systems designed to mimic human cognitive functions such as leaming,
problem-solving, and decision-making. Al systems are becoming common in industries alongside Algorithmic Management
(AM), chatbots, and geo-positioning. These systems can predict, recommend, or decide with minimal human input.

To address challenges in Human Resource Management due to increased Al use, this tool lets you review clauses in collective
agreements related to AVAM. The first graph displays the number of agreements on various AUAM related topics, while the
next box lists related clauses that can be filtered by clicking on bars or filters.

# of CBAs referring to ATVAM Choose CBA characteristics:

Topie: Sector: Country: Valid From:
[cam Jlaw ] few <] few -]
Topics

Click on a topic 1o see clauses

Training cn new Al tools

Unions in data protection
Monitoring & surveillance

Avots: https://share.google/YrdZMabu5ax2suddY
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plemerl
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Pretendentu
izsekoSanas
sistémas (ATS)

Automatiska CV atlase: filiré
pieteikumus, lai identificétu
perspekiivos kandidatus.

(Olacle} !:!uﬁl-ﬁu@

O

Darbinieku atlase | Prasmiu

un pienem3ana novertesanas
darba platiormas

Mowvéré kandidatu prasmes un
pieméroitbu organizacijai, tostarp
" h - i’ oy

T Garilla. Godil
Eymeirics.
test&Sanu u.c.

Personalizétas

macibu parvaldibas
sistémas (LMS)

lesaka pielagotus apmacibas Comersions. Docebo,
resursus, pamatojoties uz sniegumu Litmos
un prasmaeém.

Apmaciba un

Darbinieku iesaisies Apkopo atsauksmes no darbiniekiem

Glind (Micresoft), Lesna Al.

attistil un atgriezeniskas un Kientiem un izcel tendences. SunveyiMonkey Analylics
saites analize
Uzdewvumu lesaka. kur uzdevumi bdtu prioritan. Smartsheel. Microsoft
— 3 prioritizEZana Asana. Trello
Resursu parvaldiba lesaka uzdevumu sadali, optimiz&jot Monday.com, ¥Wyke
Uzdevumu un optimizacija darbplismas.
Sac:g'[:'(':g;ﬁ:“ Sapulcu planotdji Atrod wvislabakos laikus komandas . Microsoft
= sapulcem. Bookings
Produktivitates Vac datus no daZadiem avotiem, lai Prodoscaore., Hubstaff,
izsekoSanas riki meéritu darbinieku produktivitat Time Doctor
(komandas un individuala menT) un
identificétu vajas vietas.
Veikispgjas Kopigo komandas/darbinieku mérkus, EBetterworks,
parvaldibas riki nepartraukii uZrauga sniegumu, SuccessFactors
sagatavo veikispgjas analizi. Ferformance and Goals
(SAP)
o> Automatiska laika Uzrauga laiku, kas pavadiis Hourstack, Clockify, Toggl
uzskaite uzdevumos.
'ﬁ_l"eiktspéjas Prognoz&josa FPrognozé darbiniekus, kuriem draud Wisier, IBM Watson
DﬂWﬂld_l-t{a un analttika/mopliodes nepietiekams sniegums vai aizieSana. (atsaukis), RapidMiner
produktivitates analize

sekofana -
Terzésanas roboti
un virtualie asistenti

Apstrada ikdienas publiskos un
darbinieku jautajumus.

Drift, Intercom, ChatGPT
Enterprise

Ilzmanto dabiskas valodas apstradi, lai
novertstu komandas noskanojumu.

Moskanojuma Mindbreeze; MonkseyLeam

analize

Uzraudziba un
monitorings

Taustinsitienu uztversana, Teramind, VYeriato, Time
ekranuznémumi, emociju atpazifanas Doctor
tehnologija.

file:///C:/Users/User/Downloads/Al%20and%20algorithmic%20management%20in%20European%20services%20sectors.pdf
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Piemeri (Spanija)

informésana

En g lish (generated automatically)

Spain - ICT services - Collective agreement between the Allianz

Group and CC.00., UGT and CGT. 2022 - 2026 - 2021 Artificial Intelligence (AI) & Algorithmic Management (AM) in

Collective Bargaining Agreements (CBAs) @

(Translated)
Artificial Intelligence (AI) refers to machine-based systems designed to mimic human cognitive functions such as leaming,

. .. . - . . problem-solving, and decision-making. Al systems are becoming common in industries alongside Algorithmic Management
In accordance with the provizions of Article 64.4.d) of the Workers' Statute, companies shall (AM), chatbots, and geo-positioning. These systems can predict, recommend, or decide with minimal human input.

inform about the parameters, rules and mstructions on which the algorithms or artificial

- - 1- - - - - - To address challenges in Human Resource Management due to increased AT use, this tool lets you review clauses in collective
mtellflgence el s hﬂi&d which affect demmm-mahng _that by ]IIlP'aCt “'DI]E.IILE agreements related to AUAM. The first graph displays the number of agreements on various AI/AM related topics, while the
conditions, access to and mantenance of employment, mcluding profiling. next box lists related clauses that can be filtered by clicking on bars or filters.

Latest database update: December 2023

# of CBAs referring to AI/AM Choose CBA characteristics:

Topie: Sector: Country: Valid From:

aw  ~Jfew  ~Jfew  ~Jfem -]
Topics
Click on a topic 1o see clauses
Training on new Al tools 38
Unions in new technelogies 34
Privacy legislations N 25
Working time & right to discon.. 23
Other topics 22
Unions in data protection 22

Monitoring & surveillance

Avots: https://share.google/Yr4ZMabuS5ax2suddY -
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Piemeri (Vacija)

Origin Language English (zenerated automatically)
Germany - ICT services - DEU Deutsche Telekom - 2022 Germany - ICT services - DEU Deutsche Telekom - 2022 A rtl:ficiai Inte!]ige,ice (AD & A Igorith HIiC J}‘Ianageﬂlent (Al1’{) i’»!
(Original) (Translated) . . . .
N Collective Bargaining Agreements (CBAs) @

Manifest zwischen dem Manifesto between the

Deutsche Telekom Group
Kongern Deutschen Telekom e . . . . L. - . .
(Bereinafter: "Telekom") and the Artificial Intelligence (AI) refers to machine-based systems designed to mimic human cognitive functions such as learning,

problem-solving, and decision-making. Al systems are becoming common in industries alongside Algorithmic Management

(AM), chatbots, and geo-positioning. These systems can predict, recommend, or decide with minimal human input.

(nachfolgend: .. Telekom™) und dem Group Worlks Council

(hereinatter: "C

Konzernbetriebsrat - . . . . .
regarding the introduction and s of machine learning information technology systems To address challenges in Human Resource Management due to increased AT use, this tool lets you review clauses in collective

agreements related to AVAM. The first graph displays the number of agreements on various AIAM related topics, while the
next box lists related clauses that can be filtered by clicking on bars or filters.

(nachfolgend: _(KBR*) (so-called Artificial Intelligence)

(AT Manifesto)

iiber die Einfithrung und Nutzung lemender informationstechnischer
(sog. Kimstliche Intelligenz) dated October 21, 2022 -

Introduction

(KI Manifest)

ems referred to as artificial intelligence or

i desizn s internal processes, o -
< cervioes and w0 sntnce # of CBAs referring to AUAM Choose C aracteristi

vom 2110 2022 improve the qual
its customer service. This also affects employees.
The use of Al systems presents both opportunities and risks for employess. Topic: Sector: Country:  Valid From:
. . . .
This agreement concerns machine learning information technology svstems fhat contimuonsly (Al M | (A - | (Al h | (A h |

develop to fulfill their tasks, optimize themselves,

Emfithrung and solve problems by independently recognizing patters, drawing conclusions, and
preparing or making decisions. They often

use electronic sensors for their input and machine communication for their output.

Die Deutsche Telekom AG greift zur Gestaltung ihrer internen Prozesse, zur
Steigerung der Qualitat ibrer Dienstleistung md zur =
ifres Kundenservices zunehmend auch me zurack, die stliche ‘This manifesto d
Intelligenz oder lernende Maschinen bezeichnet werden (KI- Systeme). Davon sind to
auch die Beschiftigten betroffen. Der Einsatz von KI-Systemen birgt fir die such

Topics

Click on a topic 1o see clauses

pe initial principles that apply to the introduction ,
ms already in place, and according o which a standardized operational framework for
rstems is to be developed. Tt builds on national and international (EU) legal regulations

Beschaftigten Chancen und Risiken and (technical) standards and supplements the Group Works Agreement cn IT Systems, the
Group's Digital Ethics Guidelines on dealing with artificial intelligence, and the Group Data Training cn new Al tools 38
Protection Policy.

Gegenstand dieser Verabredung sind lemende informationstechnische Systeme, Unions in new technelogies 34

die sich zur Es Aufgaben fortentwickeln, sich selbst Al systems have varying degrees of eriticality for Deutsche Telekom and the Works Couneil,

und Probleme I6sen, indem sie eigensténdig Muster erkermen, depending on their sp haracteriztics, purpose, and consequences. They offer diverse Privacy legislations e 20

Schlussfolgenmpen ziehen und Entscheidungen vorbereiten oder treffen. Haufiz applications, are evolving as dynamic tools, can impact a variety of personal rights, and are oo ) )

nutzen sie elektronische Sensorik fiir ihren Input und Maschinenkommunikation expected o further company. The us Working time & right to discon.. 23

fir hren Cutput appropriate Al systems can enhance the company's innovative capacity, improve quality, .
reduce errors, and generate employment benefits through the development of new business Other topics 2

maodalz

(=
[

Unions in data protection

Monitoring & surveillance

Avots: https://share.google/YrdZMabu5ax2suddY
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Grozijumi Darba likuma — paredz papildinat ar MI akta ietverto informé€sanas pienakumu, nosakot,
ka darba devgjam atbilstosa informacija darbinieku parstavjiem un ari pasiem darbiniekiem, kurus
skar augsta riska MI sist€mas ievieSana un lietoSana, jasniedz rakstveida.

https://lvportals.lv/norises/38558 1-maksligais-intelekts-darbinieku-atlases-procesa-sodien-un-rit-
kadi-ir-iesuvumi-un-riski-2026#a3

Eiropas Parlamenta un Padomes 2024.gada 13.junija regulas 2024/1689, ar ko nosaka saskanotas
normas maksliga intelekta joma un groza Regulas (EK) Nr. 300/2008, (ES) Nr. 167/2013, (ES)

Nr. 168/2013, (ES) 2018/858, (ES) 2018/1139 un (ES) 2019/2144 un Direktivas 2014/90/ES, (ES)
2016/797 un (ES) 2020/1828, 26.panta septita dala skaidri un neparprotami noteic, ka darba deveji
pirms augsta riska maksliga intelekta sist€mas nodoSanas ekspluatacija vai lietoSanas darbavieta,
informé€ darbinieku parstavjus un skartos darbiniekus par to, ka uz viniem attieksies augsta riska
maksliga intelekta sistemas lietoSana.

https://tapportals.mk.gov.lv/annotation/e5453014-d490-4fb1-b95a-e4c7782aeb2c


https://lvportals.lv/norises/385581-maksligais-intelekts-darbinieku-atlases-procesa-sodien-un-rit-kadi-ir-ieguvumi-un-riski-2026#a3
https://lvportals.lv/norises/385581-maksligais-intelekts-darbinieku-atlases-procesa-sodien-un-rit-kadi-ir-ieguvumi-un-riski-2026#a3
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Digitalizacijas un MI reguléjums ar kopligumu

* Kopligums ar arodbiedribu palidz pielagot regul€jumu un 1zvairities no sodiem.

* MI akta 99. pants paredz ieverojamus sodus par augsta riska MI sistému izmantoSanas notetkumu
parkapumiem, piemeéram:

* par augsta riska MI sistému uztur€taju (darba deveéju) pamatpienakumu nepildiSanu, tostarp
sistému lietosanu pretgji instrukcijam vai darbinieku neinformesanu, var tikt piemerots
administrativais naudas sods 1idz 15 milj. eiro apméra vai, ja parkapejs ir uznémums, 11dz 3%
apmera no ta kop€ja globala apgrozijuma iepriekseja finan3u gada;

» par MI akta aizliegto darbibu veikSanu, piem€ram, emociju atpaziSanas sist€mu lietoSanu
darbavieta (iznemot MI akta noteiktos gadljumos) — sods lidz 35 milj. eiro vai, ja parkapé€js ir
uznémums, 7% no ta kopeja globala apgrozijuma iepriekseja finansu gada;

 par maldinoSas informacijas sniegSanu uzraudzibas iestadem — sods lidz 7,5 mil;. eiro vai, ja
parkapejs ir uznémums, 1% no ta kopeja globala apgrozijuma iepriekseja finansu gada.

e Uzrauga: Tiesibsargs, VDI un Patéréetaju aizsardzibas centrs.



Digitalizacijas un MI reguléjums ar kopligumu

Secinajumi:

Maksliga intelekta akta noteikumi nav pietieckami skaidrs regulejums darba tiesiskajas attiecibas;
Kopligums konkretizé Maksliga intelekta akta prasibas darba vieta;

Kopligums ar arodbiedribu palidz pielagot regul€jumu un izvairities no sodiem;

Parak daudz un dazadu situaciju, tapec kopligums sp€j orientéties situacijas, kuras likums «apjuk» (atrums, elastiba
un droSiba lidzsvara (flexicurity));

Kopligumi ir lieliski instrumenti, lai regulétu algoritmisko vadibu darba vieta, tiesibas uz informaciju, privatuma
aizsardzibu un tiesibas biit bezsaistg;

Kopligumi palidz orient€ties nenoteiktiba, mazinat riskus un dot papildus atspériena punktus biznesa un darba
attiecibu nepartrauktiba;

Digitalizacija un MI attistiba norit parak strauji nodarbinatajiem. Kopligums palidz regulét parmainu tempu. Sazemet
ar iespejam darba vieta.



Paldies!

irena@lsab.lv
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